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1. Purchase & Activation Process | 購買與生效流程

STEP / 步驟 PROCESS DETAILS / 詳細說明

Step 1 Indicate Intent during Checkout

Indicate the intent to purchase the "365-Day Protection Plan" in the order note during

initial product checkout. / 於初次下單購買產品時，在訂單備註中註明加購「365天專屬
無憂保障計劃」。

Step 2 Premium Payment

The support team sends this certificate and a separate payment link for the 35% /

70% / 100% insurance premium. / 客服團隊將發送本憑證及獨立付款連結，用以支付
35% / 70% / 100% 之保費。

Effective Date Day 1 of Coverage

Day 1 of the coverage officially commences on the delivery date marked as

"Delivered" on the official courier website for a full 365-day period. / 保障期第 1 天嚴
格以快遞官方網站顯示之成功簽收日期起算，提供滿 365 天之完整保障。

2. Plan Tiers & Limits | 方案等級與保障額度

Tier / 方案
Premium Rate / 保費

費率
Insurance Fee

Example* / 範例保費*

Coverage Limit / 免費
換新次數

Tier 1 Plan +35% + HK$ 350
1 free replacement

within 365 days

Tier 2 Plan +70% + HK$ 700
2 free replacements

within 365 days

Tier 3 Plan +100% + HK$ 1,000
3 free replacements

within 365 days

*Note on Premium Calculation / 保費計算說明：
The premium amounts listed above (HK$350 / HK$700 / HK$1,000) are examples calculated assuming an original

product price of HK$1,000. The actual insurance fee will depend on the original price of your insured item.

以上保費金額（HK$350 / HK$700 / HK$1,000）僅為假設產品原價為 HK$1,000 時的計算範例。實際保費金額將視乎受保產
品之原價而定。 

3. Policy Coverage Details | 詳細保障條款與細則



Models, Colour & Specs

型號、顏色及規格 
INCLUDED Allowed to switch to different models (liquid skin or

3D foreskin), skin tone, thickness, and hardness for

replacement.

更換時允許更換至不同型號（液態皮膚或3D包皮）、
膚色、厚度及硬度。 

⚠️ Important Condition / 重要條款條文：
English: Switching models (liquid skin or 3D foreskin)

is only applicable if the original covered prosthesis

already features liquid skin or 3D foreskin

specifications.

中文：更換型號（限液態皮膚/3D包皮）是指本來受保
假體都具有液態皮膚/3D包皮功能才可更換。 

Easy-Tape & Shipping

輕鬆貼處理與運費 
INCLUDED Includes original Easy-tape processing treatment /

Quick-Release Easy-tape processing treatment and

full international shipping for replacements.

包含原廠輕鬆貼/快拆輕鬆貼加工處理，以及更換件之
全額國際運費。 

Accessories & Hair

配件與毛髮 
EXCLUDED Excludes hair integration and daily accessories (easy

tapes, silicone rods, underwear, etc.). Hair

customization for replacement requires extra cost.

不包含植毛服務及日常消耗性配件（如雙面膠、硅膠
棒、內褲等）。更換件如需植毛須另付費用。 

Handmade Production

純手工製作 
MADE TO ORDER All items are 100% handmade to order.

Replacements are handcrafted based on production

schedules upon destruction verification.

所有產品均為 100% 純手工客製化製作。更換件將於
銷毀驗證通過後安排排單製作。 

Proof of Destruction

銷毀證明 
REQUIREMENT No return required. Customer must provide a clear,

continuous video proving complete cutting/

destruction of the old product.

無需寄回舊件。客戶必須提供一段清晰且不間斷的影
片，證明已完全剪毀/銷毀舊產品。 

💡 官方建議 (Wear One, Claim One) / Official Recommendation:

中文：強烈建議您在第一個產品確定損壞並準備剪銷核驗後，再聯絡我們換領下一個，避免備用產品因長期閒
置或存放不當而損壞。
English: We strongly recommend claiming your next replacement only after your current product is

damaged and ready for destruction verification. This prevents unused spare items from deteriorating due to

improper long-term storage. 
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